SAFE MONASTRELL MOMENTS
MEASURES TO PREVENT BEING INFECTED OR SPREADING COVID-19
TAKING SOME SIMPLE PRECAUTIONS
We are glad to be back with our wine tourism and commited to safe tasting
experiences for you and appreciate your commitment to keeping us safe as well! Please
pay attention to our guide.
Welcome to SAFE MONASTRELL MOMENTS , we protect ourselves to protect you.
1. LIMITED CAPACITY
We have limited the number of visitor at the
property to ensure plenty of space to pactice
social distancing and enjoy the tours “SAFE
MONSTRELL MONENTS”
Parties are limited to 20 guest in the activities
placed in the vineyard, 15 people in the
outdoor winebar and 3 clients in the shop at
the same time.
3. PROTECTION AND DESINFECTION
MEASURES
You are required to wear a mask any time you
aren´t tasting at your table enjoying your
wine.
The wine tasting will be outdoor and the guide
will inform you, before the visit, of all the
security measures and provide the hand
sanitizer gel for desinfection. You will also find
disinfectant carpets before entering the
facilities.
5. WINE SHOP AND CASTAÑO WINE
BAR
We have limited to 3 the custumers inside the
wine shop. It is completly FORBIDDEN selfsufficiency, our staff at the winery will kindly
attend to you. Please don´t touch the bottles
on the shelf, we have QR codes for you to see
the tecnichal sheets and prices of the wines,
as well as the special offers.

2. PLEASE BE PUNCTUAL
Now more than ever, being punctual is so
important as we have to take your personal
data together with your corporal temperature
before the tour. Your personal data will be
kept for health authorities during 20 days.
If someone on the party has over 37,3ªC,
won´t be able to do the tour as well as those
who may be in direct contact with this person.
The tour will be place to other date.
4. SAFE SOCIAL DISTANCING
We will say hello from the distance.
We wil keep a security distance of 2 meters
with the winery staff and anybody at the visit
which doesn´t belong to our family members.

6. MOBILES,BAGS AND OTHER
PERSONAL STUFF
Please try not to leave your personal objects
over comun places to prevent spread of the
virus. We have enabled at our CASTAÑO WINE
BAR hangers to keep your belongings close to
you with no risk.

